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Privacy Policy May 2018 
 

Overview 
KIT Mobility Taxis needs to collect and store information (data) regarding its clients, employees and contractors in 
order to: 

 provide taxi services 

 arrange appointments 

 manage fees and payments 

 carry out day-to-day running of the service 

 respond to enquires 
 

This document explains: 

 what data we collect and store 

 who we obtain this data from 

 why and how we use the data to achieve the objectives listed above 

 what we do to keep it safe 

 how you can find out more or raise a concern about data protection with us 
 

Who uses client data at KIT Mobility Taxis? 
 

Data Subjects 
People who give their personal data to KIT Mobility Taxis are Data Subjects - they could be clients, employees, 
contractors or members of the general public. 
 

Data Controller 
KIT Mobility Taxis is the Data Controller, responsible for determining the purposes and means of processing personal 
data.  KIT Mobility Taxis is committed to ensuring any personal data is dealt with in line with current data protection 
legislation.  KIT Mobility Taxis contact details are shown at the top right of this page.  KIT Mobility Taxis is registered 

with the Information Commissioner’s Office number A1088091 membership is reviewed annually. 
 

Data Processors 
Employees and contractors are Data Processors, who are responsible for processing data on behalf of KIT Mobility 
Taxis.  Processing means; obtaining, using, holding, amending, disclosing, destroying and deleting personal data.  
Data includes paper and digital information. 
 

Contractors include services which: 

 process payments, accounting data and bookkeeping 

 provide a remote reception service 

 provide IT support and software for running the service, including functions for making appointments and 
holding accounts 

 provide email and phone services   
 

All employees and contractors who process data on behalf of KIT Mobility Taxis are required to sign an agreement 
to say that they have read and understand this Privacy Policy, and will act in accordance with it. 
 

KIT Mobility Taxis is not required to designate a Data Protection Officer in addition, as processing of data is not on a 
large-scale (see ICO guidance). 
 
In line with General Data Protection Regulations 2018 (GDPR), KIT Mobility Taxis will ensure that personal data will:  

 be obtained fairly and lawfully 

 be obtained for a specific and lawful purpose 

 be adequate, relevant but not excessive 

 be accurate and kept up to date 

 not be held longer than necessary 

 be processed in accordance with the rights of data subjects 

 be subject to appropriate security measures 
 

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/accountability-and-governance/data-protection-officers/


Summary of data use 
The attached table 1 shows: 

 what data is collected, what type of data it is and where it obtained from 

 why this data is collected and processed 

 the legal basis for processing this data 

 how this data is processed and by whom 

 how data is kept safe and for how long 

 what happens to data once it is no longer needed 
 

Data security 
KIT Mobility Taxis ensures that personal data is kept secure at all times against unauthorised or unlawful loss or 
disclosure.  The following measures are taken; 

 Locked cabinets 

 Password protected computer and electronic device access 

 GDPR compliant email, CMS (Content Management System) and telecom services 

 Employees and contractors who process data are required to sign a confidentiality and data protection 
agreement 

 

Data transfer outside of the EU 
KIT Mobility Taxis uses an email service which is GDPR compliant, which means that any data stored in the KIT 
Mobility Taxis email inbox is appropriately protected should the data be stored on a server outside of the EU.  Data 
transfer outside of the EU can also occur if we communicate via email and your email inbox is hosted on a server 
outside of the EU, or if we communicate by phone and one of us is located outside the EU.  In such cases this data 
transfer will be because: 

 it relates to provision or administration of your transportation 

 is for reasons of public interest 

 is necessary for legal reasons 
 

KIT Mobility Taxis website cookie policy 
KIT Mobility Taxis uses cookies for the purposes of website traffic analytics, on the basis of consent and users can 
give consent for this on the KIT Mobility Taxis website when visiting it. 
 

Subscribing to the KIT Mobility Taxis newsletter 
KIT Mobility Taxis periodically distributes a newsletter to a subscriber opt-in mailing list.  Recipients can withdraw 
consent for personal data to be held for this purpose at any time, by clicking “unsubscribe” on a newsletter mailing, 
or contacting KIT Mobility Taxis.  Contact details are at the top-right of this page. 
 

Requesting access to your data 
If your personal data is processed by KIT Mobility Taxis, you have the right to know: 

 how to gain access to this data 

 what data of yours KIT Mobility Taxis stores and processes 

 how to ensure it is accurate, to amend it and keep it up to date 

 how to restrict processing or to request the data be erased  

 what KIT Mobility Taxis does to comply with current data protection legislation 
 

To request access to your data, please write to KIT Mobility Taxis at the above address.  We aim to respond to 
requests for access to personal data as soon as possible, but will ensure that access is provided within the 40 days 
from receiving the written request, as required by GDPR. 
 

What happens if there is a data breach? 
If there is a data breach that is likely to result in a risk to people’s rights and freedoms, it will be reported to the 
Information Commissioner’s Office, not later than seventy two hours after it has come to light.  People whose data is 
affected will be notified in line with current legislation. 
 

Reviewing and revising our Privacy Policy 
KIT Mobility Taxis aims to incorporate best practice into its policies and procedure.  A review of our Privacy Policy 
will take place at six months (November 2018) after the GDPR becomes law on 25 May 2018.  The review may take 
place sooner if additional relevant and significant information becomes available.  After this, review will take place 
annually.  Notification of amendment to the Privacy Policy will be made on the KIT Mobility Taxis website. 
 

How to make a complaint about data processing at KIT Mobility Taxis 
If you have a concern about how your personal data has been handled at KIT Mobility Taxis, please contact us in the 
first instance.  We may request identification if necessary to progress the investigation.  If we are unable to resolve 
the concerns satisfactorily, please then contact the Information Commissioner’s Office.  
https://ico.org.uk/global/contact-us/ 
 

Further information 
Further information about KIT Mobility Taxis privacy policies and protocols are available by request. 

 

https://ico.org.uk/global/contact-us/

